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ENGAGE 50 II ENGAGE 40 POLY ENCORE PRO 700 SERIES EPOS IMPACT SC 600 SERIES

MSRP headset & link (USD) Engage 50 II Stereo $299
Engage 50 II Mono $279

Engage 40 Stereo $239
Engage 40 Mono $219

EncorePro 715 USB Mono $189
EncorePro 725 USB Stereo $209

SC 660 USB Stereo $239
SC 630 USB Mono $199

Connect Product Launch Year 2022 2022 2014 2013

Warranty 3 years 3 years 3 years 3 years

Ringer Adjustable SmartRinger (rings when 
headset is lying on the desk) in 
control unit

No No No

Link control unit Optional, detachable & programmable 
control unit with wheel volume control

Optional, can also be used with 
Engage 50 II link controller

Inline control unit Inline control unit

Call Control Integrated with selected contact 
center platforms1

Integrated with selected contact 
center platforms1

Integrated with selected contact 
center platforms

Integrated with selected contact 
center platforms

Certifications & compatibility Works with all leading contact center 
platforms. Certified for Amazon 
Chime, Cisco Webex, Google Meet, 
Microsoft Teams and Zoom

Works with all leading contact center 
platforms. Certified for Amazon 
Chime, Cisco Webex, Google Meet, 
Microsoft Teams and Zoom

Certified for Skype for Business and 
Optimized for Microsoft® Lync®.  
Built for UC&C applications and soft-
phones from Avaya, Cisco and others3

Works with leading contact  
center platforms. Certified  
for Microsoft Teams

Focus Comfort Ultra lightweight 45-65g  
(depending on wearing style)
Comfort maze pattern
Headband padding (stereo version only)

Ultra lightweight 45-63g  
(depending on wearing style)
Comfort maze pattern

53-78 g (depending on wearing style) 59-95 g (depending on wearing style)

Busylight Yes Yes No No

Conversation Microphone Intelligent 3-microphone system  
and up to 36dB of background  
noise cancellation

Professional-grade 2-microphone  
system for crystal-clear conversations

Uni-directional noise-cancelling 
microphone

Ultra noise-cancelling
single microphone

Speakers Super wideband Super wideband Wideband Wideband

Transform Live in-call guidance included Engage+ software2 notifications for:
Background noise
Cross-talk
Silence
Boom-arm position correction
Post call summary

Engage+ software2 notifications for:
Background noise
Cross-talk
Silence
Post call summary

N/A N/A

Headset data system integration Open SDKs & Jabra integration service Open SDKs & Jabra integration service No No

1Software may be needed for configuration. Refer to jabra.com/platforms   2Free software download required. Integrations available for selected platforms. See jabra.com/Engageplus for more details.     
3Requires Plantronics Hub which has also been discontinued and replaced by Poly Lens
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